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1.O01mme moJI0KeHust
1.1.Hactosimee IlomokeHne O TMOpSOKE pacCMOTPEHHUs OOpalleHWi TpakJaH MYHHIMIAIBHOTO
Ka3E€HHOTO JIOMIKOJIBHOTO0 00pa3oBaTeabHOr0 yupexaeHus aerckoro caga Ne 9 (MKIAOVY Ne 9) (nanee —
JOVY) paspaborano B coorBeTcTBUU C DenmepanbHbiM 3aKkoHOM Poccuiickoit ®enepamuu  OT
29.12.2012r. Ne 273-®3 «O06 ob6pazoBanuu B Poccuiickoit ®eneparuuny; DenepaibHBIM 3aKOHOM
Poccutiickoit @enepamuu ot 02.05.2006T. Ne59-®3 «O mopsimke pacCMOTPEHHsI 0OpallleHul TpaKaaH
Poccniickoit denepanum».
1.2. Opranuzanus paboThl ¢ oOpalleHUsIMU rpaxaad B aqxmuHucTpauuio JJOY Benercss B COOTBETCTBUU
¢ Koncrurymnueit PO, denepanpasiM 3akoHOM 0T 06.10.2003 1. Ne 131-03 «OO6 o0mmx mpUHIUTAX
OpraHu3alu MeCcTHOro camoyrnpaieHus B PO, denepanbubiM 3akoHOM Poccuiickoit denepaunu oT
02.05.2006r. Ne59-@3 «O nopsiake paccMOTpeHHUs oOpamieHuil rpaxiaaH Poccuiickoit ®@enepanumn»,
YcraBom JIOY m Hacrosium IlonoxenueM.
Opranuzanus pabOThl ¢ MUCBMEHHBIMH W YCTHBIMU OOpAICHHSIMH TPa)JaH JIOJDKHA 00eCIeYnBaTh
HEOOXOJUMBIE YCIOBHUS HJIsl OCYILECTBJICHHS IMPEAOCTaBICHHOIO M TapaHTUPOBAHHOIO TpaxkJaHaMm
Koncrurynueit PO npaa obpamarbcs ¢ IpeIoKCHUSIME, 3asBICHUSMHI U KAIT00aMH B MUCHMEHHON U
yCTHOH (hopme.
OOpareHust rpaKaaH MOCTYNAIOT B BUC IPEIIOKCHIH, 3asIBIICHUN 1 KaJI00.
IIpeonoowcenue - obpalieHue rpax/iaH, HapaBJIeHHOE Ha yiy4lieHue nesatenbHocta JOY.
3asenenue - oOpalieHne B LEJSIX peaIM3alliy MIPaB U 3aKOHHBIX HHTEPECOB IPAXKIaH.
Kanoba - obpamienre ¢ TpeOOBaHHEM O BOCCTAHOBJICHHMM IpaB M 3aKOHHBIX HHTEPECOB TIpaXKIaH,
HapyIICHHBIX JeWcTBUSAMH (mnmm  Oe3znelicTBreM) coTpynHukoB JIOY, a Takke pemieHus MU
agmMuHuctpanuu JJOY.
Tlosmophbimu cuuTaroTCa 00paIleHUs, TOCTYIIUBIINE OT OJHOI0 U TOTO K€ JIMIIA 110 OTHOMY U TOMY K€
BONPOCY, €CIM CO BPEMEHH I[I0JIa4d IEPBOTO HCTEK CPOK PACCMOTPEHHsI WM 3asBUTENIb HE
YIOBJIETBOPEH JIaHHBIM €My OTBeTOM. [lncbma OJHOTO M TOTO K€ JIMIA U IO OJHOMY M TOMY XKeE
BONPOCY, TOCTYIHUBIINE JJO UCTEYCHUS CPOKA PACCMOTPEHHUS, CYUTAIOTCS IEPBUYHBIMHU.
AHOHUMHBIMUY CUNTAIOTCS IUCbMa rpakaaH 0e3 yka3aHus pamMuiIny, ajgpeca, 1o KOTOpOMY JOJKEH ObITh
HaIpaBIIeH OTBET, IO TAaKUM OOpallleHUusIM OTBET HE TaeTCs.
1.3. Tlpu paccMoTpeHHH oOpalieHHs HE JOIMYyCKAaeTCsl pas3rJiallieHue CBEIICHUM, COICpKaluXcs B
oOpallleHnH, a Tak)Ke CBEACHMI, KacaloluXcs YaCTHON )XKU3HH TpaKIaHHHa, 6€3 ero cormaacusi.
1.4. Anmuauctpammss  JIOY  cucremMarnuecku aHadu3upyeT W 00o0OmaeT oOpaieHus TpaxkjaaH,
co/iepXKalirecss B HUX KPUTHUYECKUE 3aMEYaHMs, C LIeJIbI0 CBOEBPEMEHHOI'O BBISBICHUS M YCTPAHEHMS
MIPUYHH, TOPOXKIAIONINX HAPYIIICHUE TIPAB M OXPAHIEMBIX 3aKOHOM MHTEPECOB TPaXaaH.

2. IIpaBo rpa:kaaH Ha oOpaleHue
2.1. T'paxxpane WMEIOT TMpPaBO oOpamaThcs JHMYHO, B YCTAaHOBICHHOW (oOpMe, a TakkKe HaIpaBiIsTh
UH/IUBUyalbHble M KOJUIGKTHBHBIE INHCbMEHHblEe oOpaiieHus B aaMuHuctpamuioo OV  mmbo
JIOJKHOCTHBIM JIUIIAM.
2.2. I'paxxgaHe peanusyloT NpaBO Ha oOpalleHue CBOOOAHO M JTOOPOBOJIBHO, HE Hapyllas NIpaB U
CBOOOIBI IPYTHX JIHII.
2.3. ®opma obpalteHus rpaxaaHaMH BEIOUPAETCS] CaMOCTOSTENbHO.
2.4. PaccMoTpeHnue obpalieHuii rpaxaaH oCyIIecTBIseTCs OeCIUIaTHO.
2.5. Ilpu paccMoTpennn oOpatienus B agMuaucTpanuio JJOVY rpaxIiaHiuH UMeeT IpaBo:
- IlpencraBnsaTh MOMOTHUTEIbHBIE JTOKYMEHTHI M MaTepuaibl, 00 oOpamarscs ¢ Mpock0oil 00 ux
UCTPEOOBAHHH.
- 3HaKOMUTBCS C JOKYMEHTaMHU M MaTepuajamMH, KacarolIMMHCS pacCMOTpPEHUsl 0OpallleHus, eClu 3TO
HE 3aTparuBaeT MpaBa, CBOOO/bI U 3aKOHHbIE MHTEPECHI APYTHX JIUI, €CIU B YKa3aHHBIX JOKYMEHTaX U
MaTepuaigax He€ COJIep)KaTcsi TMEepCOHANbHbIE JaHHbIE, a TaKKe CBEJCHHS, COCTaBIISIIOIINE
rOCYJJapCTBEHHYIO HJIM MHYIO OXpaHsAeMyIo (eiepalibHbIM 3aKOHOM TalHYy.
- [TomyyaTh MUCHMEHHBII OTBET O CYIIECTBY MOCTABJICHHBIX B OOpaIeHNe BOIIPOCOB, 332 UCKITFOUEHUEM
Clly4aeB, yKa3aHHbIX B I1.11.5.4, 5.8 Hactosuiero IlonoxeHus.
- OOparmmarhbcs ¢ )KaI000i Ha MPUHATOE TTO OOPAIICHHUIO PEIICHUE WK AcicTBUE (0e31eiCTBIE), a TaKKe
C 3asIBJICHUEM O MPEKPALICHUN PACCMOTPEHUS 0OpaIleHusl.



3. TpeGoBaHus K NMCbMEHHOMY 00pallleHH IO
3.1. B nuceMeHHOM 00pallieHuy TpakKIaHUH B 00s13aTEIFHOM TOPSIKE YKa3biBaeT HauMeHoBaHue [0V
damunuio, uMs, ordecTBo 3aBenyromero JJOVY; cBoto dhamuinio, UMsi, OTYECTBO, MOYTOBBIN ajxpec, MO
KOTOPOMY JOJKEH OBITh HampaBlieH OTBET, YBEIOMIICHUE Iepeajipecallui OOpalleHus; U3laraetT cyTh
MPEIUIOKEHUS, 3asBICHHS WU JKaJI00bI; CTABUT JIMYHYIO MOATHKCH U JaTy.
3.2. B ciyyae HEOOXOAMMOCTH B TMOATBEP)KICHHE CBOMX [OBOJOB TPaXIaHUH K IMHCbMEHHOMY
oOpalleHuo MpuiiaraeT JOKyMEHTBI M MaTepHaIIbl TINOO WX KOIHU, KOTOPBIC BO3BPAIAIOTCS 3asIBUTEIISIM
0 MX MPOCKOE.
3.3. OOpamienue, nocrynusiiee B aamunuctpanuio J1OY no mHbOpManMOHHBIM cHUCTEMaM OOLIEro
M0JIb30BaHUS, TIOJIJIEKUT PACCMOTPEHUIO B OPSAIKE, YCTAaHOBIEHHOM HacTosiuM [lonoxxenuem.
3.4, I'paxxgaHuH HaANpaBIIIET CBOE€ MHUCHbMEHHOE OOpallleHHEe HEMOCPEICTBEHHO Ha MM 3aBEIYIOIIETO
JOV.
3.5. [IuceMenHoe oOpallieHre MOJUIeKUT 00513aTEIbHON perucTpal B TeUeHUe TpexX AHEeH ¢ MOMEeHTa
MOCTYIUICHHUS.
Perucrpanmonsslii uHIEKC OOpalleHus] Tpak[JaH YKa3blBaeTCid B MHCbMEHHOM OOpallleHUH, KOTOPbIi
CTaBUTCS B BEPXHEM JIEBOM YTy MEPBOTO JIUCTA.
3.6. Ilucbma rpaxkiaH C MOMETKOM «JIMYHO» IOCJE MPOYTCHHs agpecaToM, B cllydae, €clid B HHX
CTaBSTCS BOIPOCHI, Tpelyromue O(UIMATBHBIX OTBETOB, NEPENAIOTCS HAa PETUCTPALUI0 B
YCTaHOBJICHHOM IOPSIIKE.
3.7. Ilucbmennoe oOpaileHue, CoAepIKallee BOIMPOCHI, HE BXOMSIINE B KOMIIETEHIIMIO 3aBEAYIOLIETO
OV, nampapnsieTcss B T€YECHHUE CEMHU JHEH CO JIHA PErHCTPallUM B COOTBETCTBYIOIIUM OpraH Jyist
pellleHus] TOCTABJICHHBIX B OOpalleHHMH BOMPOCOB C YBEJOMIICHHEM TIpaXkJaHWHA, HAIpPaBHUBIIETO
oOpamieHue.
3.8. 3aBenyromuii JIOY no HampaBieHHOMY B YCTaHOBJICHHOM MOPSIKE 3allpoCy roCyJapCTBEHHOTO
OopraHa WiIH JOJDKHOCTHOTO JIMIIA, pacCMaTpUBAIONIMX oOOpamieHue, o0s3aH B TedyeHue 15 mHei
MPEIOCTaBUTh JIOKYMEHTBI M MaTe€pUalibl, 32 UCKIIOYEHHEM HMEIOIUX TOCYAapCTBEHHYIO WJIH HUHYIO
oxpansieMyto (heepaTbHbIM 3aKOHOM TaiHY.
3.9. BampemaeTcsl HaNMpaBIATh KaI00bl TPAKIAH HA paccMOTpeHue TeM cotpyanukam 1OV, pemenue
uim jeiicteue (0e31eicTBIE) KOTOPBIX 00KaIyeTCsl.

4. PaccmoTpeHMe o0OpallieHUi IpakiaH, NOAT0TOBKA 0TBETOB
4.1. O6pamenue, nocrynusiiee 3apeaywmemy 1OV, mompiexxur 06s13aTeIbHOMY PACCMOTPEHUIO.
4.2. Yuet, perucrpanus, XoJ pacCMOTPEHMsI OOpalleHUsl I'pa)</JaH OCYLIECTBIISIOTCS 3aBEAYIOLIUM C
3aHECEHHMEM B JKypHaJl OOpalleHnit TpakKaH.
4.3. 3aenyrommii [JOVY:
- obecrieurBaeT 00BEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE paCCMOTpEHHUE OOpallleHHsl, B clyyae
HEO0OXOJJMMOCTH — U € YYaCTHEM I'pa)k/IaHWHa, HallpaBUBILIETro o0pallleHue;
- 3ampamuBaeT HEoOXOAHWMBIE ISl PAaCCMOTPEHHs OOpallleHUs JTOKYMEHTBhl M MaTepualibl, 3a
UCKJIIOYEHHEM MaTepHaJiOB Cy0B, OPIraHOB JO3HAHMS U OPTraHOB MPEABAPUTENHHOIO CIEICTBUS;
- MPUHUMAET MEpbI, HalpaBJIeHHbIE Ha BOCCTAHOBJCHUE WJIM 3alllUTy HApyIIEHHBIX IpaB, CBOOOI U
3aKOHHBIX UHTEPECOB IpakJaHIHA,
- Ia€T MUCbMEHHBIE OTBETHI 10 CYIIECTBY ITOCTABJICHHBIX B OOpAIlEHUH BOIIPOCOB;
- YBEIOMJISIET Tpa’kJaHMHA O HANpaBJICHUM €ro oOpalleHUs Ha PacCMOTPEHHE B JPYrol opraH WU
JIpyrue opraHu3aluy ropoia B COOTBETCTBUU C UX KOMIIETEHIIUEH.
4.4, OtBeTbl Ha OOpallleHus IpaxaaH, IpUciIaHHble Ha UM 3aBenytomiero IOV, rorossarcs Ha OnaHke
YUpEXKJIEHUS 3a NOANUCKIO 3aBenytomiero JJOY u peructpupytorcs B XKypHale.
45. OtBeThl JOKHBI COAEpPX aThb KOHKPETHYI0 M YETKyl0 HHGOpMaluio MO BCEM BOIpOCaM,
MOCTaBJIEHHBIM B oOpaleHny rpaxaad. Ecnu 3asBurento 1aH OTBET B YCTHOHM (opMme, TO B MaTepuaiax,
MPWIOKEHHBIX K 00pallleHnto, JOHKHO ObITh 3TO yKa3aHo. Eciu maercs mpoMexyTOUHBIM OTBET, TO
YKa3bIBa€TCsl CPOK OKOHUYATEIBHOTO PELIEHMSI IOCTABIEHHOTO BOIIPOCa.
OTBeThl, MOATOTOBJICHHBIE HA OCHOBAaHUH IIPABOBBIX JOKYMEHTOB, JOJKHBI COAEPKATh PEKBUZUTHI ATHX
JIOKYMEHTOB C YKa3aHHEM JaTbl 1 HAUMEHOBAHUS.
OTBeT Ha KOJUIEKTUBHOE O0OpallleHre OTIPaBIISIeTCA Ha UMS IIEPBOT0 MOIMUCABIIErO €ro JIMIA, €ClIU B
[IMCbME HE OTOBOPEHO KOHKPETHOE JIUI0, KOMY HAJJIEXKUT J1aTh OTBET.



OTtBeT Ha oOpatieHue, nmocTynuBiiee B aaMuuauctpamnuio [0V mo nHbopMamoHHBIM CUCTEMaM OOIIETo
MOJIb30BaHNS, HATIPABIISIETCS 110 TIOYTOBOMY aJIpecy, YKa3aHHOMY B OOpallieHuu.

4.6. OOpaiieHus TrpaxAaH IOCIE HMX PACCMOTPEHHUS HCIOJHUTEISIMU BO3BPALLAIOTCS CO BCEMH
OTHOCSIIIIUMHUCS K HUM Matepuaiamu 3asenytomemy JJOVY.

4.7. Tlopsanok BHU3UpPOBaHUS MOATOTOBIEHHBIX OTBETOB Ha oOpallleHus TpakgaH 3a MOJIMUCKIO
3aBenytoiero JIOY ycraHaBiamBaeTcs CieayONIUM:

Ha JK3EMIUISIPE OTBETA 3asIBUTEIIIO B JIEBOM HIDKHEM YIIy YKA3bIBACTCs (DaMUITUSI HCTIOJTHUTENS, HOMEP
ero ciyxeOHoro TtenedoHa, a TaKXKe MPOCTABIAIOTCS (PaMHIMKA COTPYJHUKOB, y4YaCTBOBABIIUX B
MOATOTOBKE OTBETA.

4.8. Ha kaxxnoMm oOpallieHMH IOCJieé OKOHYATEIbHOIO PEIHICHHS M €ro HCIOJHEHUS [OJIKHA ObITh
oTMeTKa 00 ucnosHeHuu «B nenoy», nata v nuyHas noAnuch 3aBeayrouero. [Ipemioxenus, 3asaBieHus
U KaoObl, KOMMMU OTBETOB Ha TpakIaH (OPMUPYIOTCS B JIEI0 B COOTBETCTBUU C YTBEPXKIACHHOMN
HOMEHKJIATypOM JIeJI.

5. Ilopsimok paccMOTpeHN s OTAENbHBIX 00palleHUIt
5.1. OOpamienust TpaxaaH, nocrynusime 3asenyromemy OV u3 cpeacts maccoBoi uHpopmanuu,
paccMaTpUBaIOTCS B MOPSAIKE M CPOKH, IPEAYCMOTpEeHHBIE HacToAIMM [lomoxxeHuneM.
5.2. B cnyuae eciau B NMHUCbMEHHOM OOpallleHWU HE yKa3aHa (amiivsg rpakJaHWHA, HAIPaBUBIIETO
oOpalieHne 1 MOYTOBBIH aapec, 0 KOTOPOMY JOJDKEH ObITh HAIIPaBJICH OTBET, OTBET HAa OOpalleHue He
naetcs 3aBeayromumM JJOY, npuHuMaeTcs perieHrne o CUCaHuu JaHHOTO oOpaieHus «B nemnoy.
5.3. Ecnu B yka3zaHHOM OOpalIeHUU CONIEPIKATCA CBEICHHS O MOATOTABIMBAEMOM, COBEPIIAEMOM HIIH
COBEpIICHHOM MPOTUBOMNPABHOM JESHUU, a TAKXKE O JIMIE, €r0 MOJArOTaBIMBAIOIIEM, COBEPIIAIOIIEM
WIN COBEpIIMBIIEM, OOpaleHne MOAJICKUT HAPABICHUIO B TOCYJAPCTBEHHBII OpraH B COOTBETCTBUH C
€ro KOMIETEHIIUEH.
5.4. OOpaienne, B KOTOpPOM OOKaimyeTcsi CcyneOHOE pEeIIeHHe, BO3BpAllaeTCs TPaxIaHUHY C
pa3bsICHEHUEM TMOPsiiKa 00KaloBaHUs JAaHHOTO Cy1e0HOTO PelIeHusI.
55. Ilpm moIy4yeHHH THUCHBMEHHOTO OOpalieHusi, B KOTOPOM COJEpXKaTrcsi HEUEH3ypHBIE,
OCKOpPOHTENbHBIE BBIPAKEHUS, YTPO3bI JKU3HH, 3I0POBBI0 WU UMYIIecTBY coTpynnuka IOV, a takxke
YJIEHOB €T0 CEMbH, 3aBEAYIOUIMI BIpaBE OCTAaBUTh 0€3 OTBETAa MO CYMIECTBY MOCTABJICHHBIX B HEM
BOIPOCOB U COOOIIWTh Tpa)xJaHWHY, HaMpaBUBIIEMY OOpalieHHe, O HEIOMYCTUMOCTU
3JI0yOTPEOICHUS TIPABOM.
5.6. B cimyuae ecnu TEKCT NMUCBMEHHOTO OOpalleHHs HE MOJJAETCs MPOYTEHHIO, OOpallleHHue He
MOJUIeKHUT HAINPABICHUIO HA PACCMOTPEHHWE W OTBET HAa HETO0 HE JaeTcs. 3asBUTENI0 00 3TOM
cooOuraercs, eciu ero pamMuIus U MOYTOBBIM aapec MOIIAI0TCA IPOUYTEHHIO.
5.7. OOpamenust rpaxkJaH, TOCTYIUBIINE OT OJHOTO M TOTO K€ JIUIA IO OJHOMY U TOMY € BOIIPOCY,
€CJI CO BPEMEHU MOJjauu MEepBOro oOpalleHus UCTEK YCTaHOBJICHHBIN HacTosimuM [lomosxkeHneM cpok
paccMOTpEeHHsI WM 3asBUTENh HE COTJIACEH C MPUHATHIM IO €ro OOpalIeHUI0 PEIICHHEM, CYHTAIOTCS
MOBTOPHBIMHU.
[Tpu paboTe ¢ MOBTOPHBIMU OOPALICHUSMH JEIIOTPOU3BOAUTENH (POPMHUPYET JEII0 C YIKE UMEIOIIUMHUCS
JIOKYMEHTaMH TI0 00palieHusIM JaHHOTO 3assBUTETIS.
He cumratoTcsi MOBTOPHBIME OOpaIIeHHss OJHOTO M TOTO K€ 3asBUTEIS, HO 1O pPa3HBIM BOIpOCaM, a
Tak)K€ MHOTOKpPATHBIE — [0 OJHOMY U TOMY >K€ BOIPOCY B CIydyae, €CIM MPUYUHBI, IO KOTOPHIM OTBET
10 CYIIECTBY IOCTaBJICHHBIX B OOpAalIeHWH BOMPOCOB HE MOT OBITh JIaH, B TOCIEIYIOMEeM OBLTH
yCTpaHEeHbl, Tpak/laHWH BIIpaBe BHOBb HAIlpaBUTh oOparienue 3apenytouiemy J10Y.
5.8. B ciyuae, ecii B MUCHbMEHHOM OOpaIlleHUH TPakJaHWHA COIEPKHUTCS BOIPOC, HA KOTOPHIA eMy
MHOTOKpPaTHO JIaBAINCh THCHMEHHBIE OTBETHI 10 CYIIECTBY B CBS3M C paHee HAIPaBICHHBIMH
oOpalleHussMd, ¥ TPU OTOM B OOpAlIEeHWU HE MPHUBOJATCS HOBBIE TOBOJBI WM OOCTOSTEIIHLCTBA,
3apeayrommii JIOY BmnpaBe NpuHATH perieHHE O Oe30CHOBATEIHHOCTH OYEPETHOTO OOpamieHus u
MPEKpalIEHNN TMEePenucKu C rpakaaHuHoM. O JaHHOM pEIICHWH YBEIOMIIIETCS TPa)kJIaHUH,
HaIpaBUBIIKN oOpalleHue.
5.9. B cnyuae, eciau TEKCT MUCHBMEHHOTO OOpAIIEHUs HE TMO3BOJISET ONPEIETUTh CYTh NMpeIoKEeHuUs,
3asgBJICHUS WJIM 5KajJoObl, OTBET Ha oOOpallleHHe HE JaeTcsli M OHO HE TMOJUICKUT HAIpaBJICHUIO Ha
paccMOTpeHHe JOKHOCTHOMY JIMIY B COOTBETCTBUH C €0 KOMIIETEHIUEH, O YeM B TCUCHHE CEMH JTHEH
CO JTHSI pErUCTPAIMK O0paIeHUs COO0IAeTCs TPaKIaHUHY, HAIIPABUBIIEMY OOpaIlieHue.



5.10. B ciydae nmocTymieHHs JODKHOCTHOMY JIMIY MMCBMEHHOIO OOpalleHus, COAEep Kalero BOIpoc,
OTBET HA KOTOPBI pa3MEUIeH B COOTBETCTBUHM C 4acTbio 4 cratbu 10 Hacrosimero denepaibHOroO
3aKOHa Ha O(UUUAIBHOM caiiTe JaHHBIX TOCYIAPCTBEHHOTO OpraHa WIM OpraHa MECTHOIO
camoyrpaBlieHUsI B HH(OPMAIIMOHHO-TEICKOMMYHHUKAIMOHHON cetn "MHTepHeT", rpaxaaHuHy,
HalpaBUBIIEMY OOpallleHue, B TE€YEHHUE CEMHU JHEH CO JHsS pEerucTpaluu oOpalleHus cooOIaeTcs
SIIEKTPOHHBIA ajpec OQHUIMATIBHOrO caiiTa B HMH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHONW —CETH
"UHTepHeT", Ha KOTOpPOM pa3MelleH OTBET Ha BOIPOC, IOCTaBJICHHBIM B OOpalleHWH, MPH STOM
oOparieHue, coaeprkaiiee 00kajJoBaHUE Cy1eOHOTO peIIeHus], HEe BO3BPAIIAETCs.

5.11. B ciyuae, eciu OTBET IO CYLIECTBY IOCTABJIEHHOI'O BOIIpOCa B OOpallleHMH HE MOXKET OBbITh JaH
0e3 pasruialleHus CBEIEHUH, COCTABIIAIOIINX OXpaHsIeMyto (eiepabHbIM 3aKOHOM TaiHy, IPaKAaHUHY,
HarpaBUBIIEMY OOpalieHue, cOOOIIaeTCsi O HEBO3MOXKHOCTH JaTh OTBET IO CYIIECTBY B CBSI3H C
HEJIOIMyCTUMOCTBIO pa3IiallleHUs yKa3aHHbIX CBEACHUH.

5.12. B cnywae, ecnM NPUYMHBL, MO KOTOPBIM OTBET IO CYIIECTBY IIOCTABJICHHBIX B OOpaIleHUH
BOIIPOCOB HE MOT ObITh J1aH, B MOCJIEAYIOLUIEM ObUIM YCTPaHEHbI, IPaX/IaHUH BIIPaBE BHOBb HAIPaBUTh
oOpallleHHue COOTBETCTBYIOIIEMY JTOJKHOCTHOMY JIMILY.

6. Cpoxu paccMOTpeHusi O0OpalleHUii U YBeJOMJICHUEe 3asiBUTe/IeH
6.1. [Iucemennoe oOpaienue, nocrynusuiee 3asenyrouemy 10V, paccmarpusaercs B redenue 30 aHei
CO JHS PETUCTpPAllMd MHCBMEHHOTO OOpalleHus, 3a HCKIIOYEHHEM CiIydYas, YKa3aHHOTO B I1.6.2.
HACTOSILEr0 MOJI0XKEHUS.
6.2. IluceMenHoe oOpamieHue, moctynuinee 3aBenyrwmemy JOY u coxepxkamiee WHGOPMAIUIO O
dakTax BO3MOXXHBIX HapylleHUH 3akoHogarenbcTBa Poccuiickoil @Penepanun B chepe Murpanum,
paccmarpuBaercs B TeueHue 20 nHel co JHS perucTpaluy NMCbMEHHOTO O0paleHUs.
6.3. B wuckimouMTenbHbIX ciayyasx 3aBeaytomuid JIOY BhnpaBe NpOAIUTH CPOK PAaCCMOTPEHUS
oOpamienus: He Oonee yeM Ha 30 aHEH, yBEJOMUB O MPOJUICHUH CPOKA €ro PacCMOTPEHUS TPaKAaHUHA,
HanpaBuBliero obpaiuenue. IIpogienue cpoka opopmiiseTcs: UCIIOIHUTENIAMU HE MEHee 4eM 3a IATh
THEW 10 UCTEYCHUS CPOKA PACCMOTPEHHS OOpaICHHS.

7. Opranusanus padoThl 10 THYHOMY NPHEMY IPAKIaH
7.1. I'paduk u nopsaok auuHOro npuema rpaxkaas B JJIOY ycranasnuBaercs 3aBenytomum JJOY.
7.2. Ilpn nTM4HOM NpuEMe rpaskJaHuH MPEABSABISAET TOKYMEHT, yIOCTOBEPSIOIIUI €r0 JTUUYHOCTD.
7.3. Ilo BompocaMm, He BXOJSIIMM B KOMIIETeHIMIO 3aBeayrouiero JIOVY, 3asBurensM pekoMeHayeTcs
00paTUTHCS B COOTBETCTBYIOIINE OPraHbl, yUpEeKICHHs, OPraHU3aIHH.
74. B cmyuae eciuM U3JI0KEHHbIE B YCTHOM oOOpameHuu (akTel U OOCTOATEIbCTBA SIBISIFOTCS
OUYEBUJHBIMU U HE TPEOYIOT TOMOJHUTEIBLHON MPOBEPKH, OTBET HAa OOpallleHHE C COTJIacHsl Ipa)<1aHUHA
MOYET OBITh JIaH YCTHO B X0/JI€ IMYHOT'O MTpHEMa.
[Ipy HeoOXoIMMOCTH TpaxkJaHaM MpeUIaraeTcsl H3JI0KHUTh CyThb BOIpOCa B IHCbMEHHOM BHJIE.
[TucbmeHnHOe oOpalieHHe B 3TOM Cllydae PEerucTpUpYeTCsl U PacCMaTpUBAaeTCs B YCTaHOBJICHHOM
MOPSJIKE.
7.5. Ilpu MOBTOPHBIX OOPAIIEHUSAX MTOIOMPAIOTCS UMEIOIMECS MAaTepHAIIbl IO JEITy 3asiBUTEIIS.
7.6. B xome nuyHOro mnpuema rpakJaHUHY MOXKET OBITh OTKa3aHO B JaJbHEWIEM pPAcCCMOTPEHUU
oOpaleHus, eciii eMy paHee ObUI 1aH OTBET 10 CYIECTBY IOCTaBJIEHHBIX B 00OpAIllEeHUH BOIPOCOB.
7.7. OtnenbHBIE KaTETOPUH TPAXJaH B CIy4dasX, MPEIyCMOTPEHHBIX 3aKOHOJATENBCTBOM Poccuiickon
®denepany, MoJIb3YIOTCS IPAaBOM Ha JINYHBINA IPUEM B IIEPBOOUEPETHOM MOPSAKE.

8. PaGora ¢ o0pamieHUusiMM, NOCTABJIEHHBIMU HA KOHTPOJIb
8.1. OOpareHust, B KOTOPBIX COOOIIAETCS O KOHKPETHBIX HApYyIIEHUSIX 3aKOHHBIX MpaB U HMHTEPECOB
rpaXkaaH, CTaBsATCS Ha KOHTPOJIb.
8.3. JIOIKHOCTHOE JIMII0 — MCIOJHUTEIh B YCTAaHOBJIEHHBIE CPOKHM PAaCCMaTPUBAET KOHTPOJBHOE
oOpaitieHue, THPOPMUPYET 0 pe3yibTaTax 3aBenyromero IOY, roroBUT OTBET 3asBUTENIO.
8.5. OOpaieHre cyMTaeTCS HCIOJHEHHBIM M CHHMMAETCSl C KOHTPOJS, €CIM PacCMOTPEHBI BCe
IIOCTaBJIEHHBIE B HEM BOIIPOCHI, IPUHATHI HEOOXOJUMBIE MEPbI, 3asIBUTEISIM JaH OTBET.
8.6. IlucbMeHHbIe OOpalieHus, Ha KOTOPbIE MAIOTCA MPOMEKYTOUYHBIE OTBETHI, C KOHTPOJIA HE
cHUMaroTcs. KoHTpoub 3aBepIaeTcsi TONBKO MOCIE BBIHECEHHSI U MPUHATHS UCUYEPNBIBAIOIINX MeEp 110



pa3pelICHUIO TIPEIJIOKCHHUS, 3asiBICHUS, KaloObl. PemieHne o CHATUM C KOHTPOJIS TPUHHMAET
3aBenytomuit JJOY.

9. Opranmu3anus AeJ10NPOU3BOACTBA
9.1 OTBETCTBEHHOCTh 3a OPraHU3alMI0 M COCTOSHUE JEJIONPOU3BOJCTBA MO MHChbMaM M YCTHBIM
oOpaleHusM rpakJaH BosjaraeTcs Ha 3aBenytomero JJOVY.
9.2. 3aBenyrouuii JIOY opranusyeT BeeHUE )KypHaa PETUCTPALUU TT0 00paIleHUsIM TPaKIaH.
9.3. 3aBenyromuii JIOY ocymiecTBiIsIeT XpaHCHUE W HWCIIOJIB30BaHHWE B CIPABOYHBIX M WHBIX IENAX
MPEIJIOKEHUH, 3asIBIICHUI U 7Kalio0 TpaxkIaH.
9.4. OTBeTCTBEHHOCTh 3a COXPAHHOCTh JOKYMEHTOB IO OOpalleHHUsM TIpa)xJaH BO3Jaraercs Ha
3aBeaytomiero J1OY.
9.5. VYcranaBnuBaeTcs CpOK XpaHEHUS MNPEIJIOKCHHM, 3asBICHUN, KaloO TpaKgaH U JIOKyMEHTOB,
CBSI3aHHBIX C HMX PACCMOTPEHHEM M paspemieHueM — 5 JieT. B HeoOXOIuMBIX Cilydasix 3KCIEepPTHOH
KOMHUCCHEH MOXET OBbITh MPUHATO pelieHHe 00 YBEIMYEHHWU CpPOKa XPaHEHUS WIU O IMOCTOSHHOM
XpaHEeHUU HanboJiee IEHHBIX MPEJIOKCHUN TpaXk/IaH.
9.6. Ilo ucTeyeHUH YCTAaHOBIIEHHBIX CPOKOB XPAHEHUS JOKYMEHTBHI MO MPEUIOKECHUIM, 3asSBICHUSIM U
KaobaM TpakIaH TOJUIeKAT YHUYTOKCHHUIO B COOTBETCTBHH C YTBEpXKIACHHBIM DenepanbHoi
apxuBHO# ciyx60it Poccuu 06.10.2000 1. IlepeyHeM THUNOBBIX YMPaBICHUYECKUX JIOKYMEHTOB,
00pa3yomuxcs B IEATEIbHOCTH OpraHU3alllM, C YKa3aHUEM CPOKOB XpaHEHUSI.
9.7. XpaHenue JieN y UCIIOHUTEINEH 3ampeniaercs.
9.8. ObpareHus rpakJaH MOTYT HAIPaBISATHCSA B apXUB 0€3 pacCMOTPEHUS, €CIIM B HUX COJEPIKATCS
paccyXIeHUs 10 U3BECTHBIM MpoOJieMaM WM MOAHUMAIOTCS YK€ PelIeHHbIE BOIPOCHI, HE TPEOYyIOIIHe
JIOTIOTHUTEITLHOTO PACCMOTPEHHS, & TAK)KE OSCCMBICIICHHBIE TI0 COJICPIKAHUIO.
9.9. Pemienue o crimcaHuy yKa3aHHBIX oOpalieHuii mpuHuMaet 3aBeayoomui JJOY.



