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1.O01mme noJioKeHUst
1.1.Hactrosimee IlomokeHne O TMOpSAOKE pacCMOTPEHHUs OOpalleHWN TpakJaH MYHUIMIAIBHOTO
Ka3EHHOTO JIOMIKOJIHHOTO 00pa30BaTeIbHOTO yupexkaeHus aerckoro caaa Ne 9 (MKIOY Ne 9) (manee —
JOVY) paspaborano B coorBeTcTBUU C DenmepanbHbiM 3aKkoHOM Poccuiickoit ®enepanuu  OT
29.12.2012r. Ne 273-®3 «O06 ob6pazoBanuu B Poccuiickoit ®eneparumny; denepalbHBIM 3aKOHOM
Poccuiickoit @enepanuu ot 02.05.2006T. Ne59-03 «O mopsiake pacCMOTpEeHHsI OOpalleHUd TrpakaaH
Poccuiickoit denepanum».
1.2. Opranuzanus paboThl ¢ oOpaleHUsIMU rpaxaad B aqxmuHucTpauuio JJOY Benercss B COOTBETCTBUU
¢ Koncrurynmeii PO, denepanpapiM 3akoHOM 0T 06.10.2003 1. Ne 131-03 «OO6 0o0mmx mpUHIUTIAX
OpraHu3alu MeCTHOro camoynpaieHus B P, denepanbubiM 3akoHoM Poccuiickoit denepanuu ot
02.05.2006r. Ne59-@3 «O mnopsiake paccMoTpeHus: oOpaiieHuil rpaxnan Pocculickoit ®denepanumn,
YcraBom JIOY u nHacrosium IlonoxenueM.
Opranuzanus pabOThl ¢ MUCBMEHHBIMH W YCTHBIMU OOpAaIICHHSIMH TPa)JIaH JIOJDKHA O00eCIeYrBaTh
HEOOXOUMBIE YCIIOBHUS HJISi OCYILECTBJICHHS TMPEAOCTaBICHHOIO M TapaHTUPOBAHHOIO TpaxkJaHam
Koncrurymueit PO npasa obpamarbes ¢ IpeIoKSHUSIME, 3asBICHUSIMHI U KAT00aMH B MUCbMEHHON U
ycTHOH opme.
OO6parteHust rpaXkJiaH MOCTYMAIOT B BUJIE MPEIIOKECHUHN, 3asIBICHUH U 5Kai00.
IIpeonoowcenue - obpalieHue rpax/iaH, HapaBJIeHHOE Ha yiydiieHue aestenbHocta JOY.
3asenenue - oOpallieHUE B LIEIAX pealn3alii IPaB U 3aKOHHBIX HHTEPECOB IPAXK/IaH.
Kanoba - obpamienue ¢ TpeOOBaHHEM O BOCCTAHOBJICHHM MpPaB M 3aKOHHBIX HWHTEPECOB TpaklaH,
HapyIICHHbIX JedcTBUSIMU (wiu  Oe3neiictBueM) corpynHukoB JIOVY, a Takke pelieHusMu
agmMuHuctpanuu JOY.
Tlosmophbimu cuuTaroTCsa 00paIleHtsl, TOCTYIUBIINE OT OJHOIO U TOTO K€ JIMIIA 110 OJTHOMY U TOMY e
BONPOCY, €CIM CO BPEMEHH I[I0/Ia4yd IEPBOTO HCTEK CPOK PACCMOTPEHHsI WM 3asBUTENIb HE
Y/IOBJIETBOPEH JIaHHBIM €My OTBeTOM. [lrchbma OJHOTO M TOTO K€ JIMIA U MO OJHOMY M TOMY XKe
BONPOCY, OCTYMHBIINE O UCTEUYCHUS CPOKA PACCMOTPEHHUS, CUUTAIOTCS MTEPBUYHBIMHU.
AHOHUMHBIMUY CUNTAIOTCS HUCbMa rpakaaH 0e3 yka3aHus paMuiIny, ajgpeca, 10 KOTOpOMY JO0JKEH ObITh
HaIpaBIlieH OTBET, IO TAKUM OOpallleHUsM OTBET HE JaeTCs.
1.3. Ilpu paccmoTpeHuu oOpalleHHus HE JOIMYCKAaeTcsl pasriallleHue CBEACHUN, COJep)Kalluxcs B
oOpallleHnH, a Tak)Ke CBEACHUI, KacalolUXcsl YaCTHOM KU3HH TpaKIaHHHa, 6€3 ero cormaacusl.
1.4. Anmuauctpammss  JIOY  cucremarnuecku aHamu3upyeT W 00o0OmaeT oOpalieHus TpakIaaH,
coJiepXKalirecss B HUX KPUTHYECKUE 3aMEYaHMs, C LIeJIbI0 CBOEBPEMEHHOIO BBISBICHUS M YCTPAHEHHS
MIPUYHH, TOPOXKIAIONINX HAPYIICHUE MPAB U OXPAHIEMBIX 3aKOHOM MUHTEPECOB TPaXIaH.

2. IlpaBo rpa:knaH Ha oOpaieHue
2.1. T'paxpane WMEIOT TMpaBO OOpamaThcs JTUYHO, B YCTAaHOBJICHHOW (opMe, a TakKe HaIrpaBIsATh
UH/IMBUJyallbHble M KOJUIEKTHBHBIE IHCbMEHHblEe oOpaiieHus B aaMuHucTtpamuioo JOY  mmbo
JIOJPKHOCTHBIM JIAIIAM.
2.2. I'paxxgaHe peanus3yloT NpaBO Ha oOpalieHue CBOOOAHO M JOOPOBOJBHO, HE Hapylas MpaB H
CBOOOIBI IPYTUX JIHII.
2.3. ®opma obpalteHus rpaxaaHaMH BEIOUPAETCS] CaMOCTOSTEIbHO.
2.4. PaccmoTpenue oOpaleHui TpaxaaH OCyIIeCTBIAETCS OECIUIaTHO.
2.5. Ilpu paccMoTpennn oOpatienus B agMuaucTpanuio JJOVY rpaxiaHiH UMeeT IpaBo:
- IlpencraBnsaTh MOMOJTHUTEIbHBIE JTOKYMEHTHI M MaTepuaibl, JHM00 oOpamarscs ¢ Mpock0oil 00 ux
UCTPEOOBAHHH.
- 3HaKOMUTBCS C JOKYMEHTaMH U MaTepuajamMH, KacarolIMMHCS pacCMOTpPEHUsl 0OpallleHus, eCIu 3TO
HE 3aTparuBaeT MpaBa, CBOOO/bI U 3aKOHHbIE MHTEPECHI APYTHX JIUI], €CIU B YKa3aHHBIX JJOKYMEHTaX U
MaTepuaiax HE COJEp)KaTcsi TMEepCOHANbHbIE JaHHbIE, a TaKKe CBEJCHHS, COCTaBIISIIOIINE
rOCYJapCTBEHHYIO HJIM HHYIO OXpaHsIeMylo ¢eiepaabHbIM 3aKOHOM TaiHy.
- [TomryyaTh MUCHEMEHHBII OTBET IO CYIIECTBY IOCTABICHHBIX B OOpaIIeHNe BOIIPOCOB, 32 UCKITFOUEHHEM
CIIy4aeB, YKa3aHHbIX B I1.11.5.4, 5.8 Hacrosmero [lonoxenus.
- OOparmmarhbcs ¢ )KaI000i Ha MPUHATOE IO OOPAIICHHUIO PEIICHUE WK AcicTBUE (0e31eiCTBIE), a TaKKe
C 3asIBJICHUEM O MPEKPALICHUN PACCMOTPEHUS 0OpaIleHusl.



3. TpeGoBanusi K THCbLMEHHOMY 00pALLICHUIO
3.1. B nuceMeHHOM 00OpalieHny rpakIaHiH B 00s3aTEIFHOM TOpsIIKE yKa3biBaeT HanMeHoBaHue [0V
damunmro, uMs, oTaecTBO 3aBenyromero J0Y; cBoro daMunmio, UMsi, OTIECTBO, MOYTOBEIN aJpec, 1Mo
KOTOPOMY JOJKEH OBITh HampaBlieH OTBET, YBEIOMIICHUE Iepeajipecallii OOpalleHus; U3jlaraeT CyTh
MPEIIOKEHUS, 3asBICHHS WU JKaJI00bI; CTABUT JIMYHYIO MOJAIUCH U JATY.
3.2. B cinydyae HEOOXOAMMOCTH B MOATBEP)KIACHHE CBOMX JIOBOJOB TIPAXKIAHUH K MHCbMEHHOMY
oOpalleHuo MpuiiaraeT JOKyMEHThI B MaTepPHalIbl INOO WX KOMHU, KOTOPBIC BO3BPAIAIOTCS 3asBUTEIISIM
10 MX MPOCKOE.
3.3. OOpamienne, noctynupmiee B aamuauctpanuio JJOY nmo mHGOPMAIMOHHBIM CHUCTEMaM OOIIEro
MOJIb30BaHUSA, MOJICKUT PACCMOTPEHUIO B TIOPSAJIKE, YCTAaHOBJICHHOM HacTosuuM [lonoxenuem.
3.4, I'paxxgaHuH HaANpPaBIIAET CBOE MHUCHbMEHHOE OOpallleHHE HEMOCPEICTBEHHO HAa MM 3aBEIYIOIIETO
JOV.
3.5. [TuceMenHoe oOpallieHne MOUIEKUT 00s13aTEIIbHOIN PErucTpaly B TeUEHUE TpeX AHEH ¢ MOMEHTa
MOCTYIUICHHUS.
PerucrpanmonHblii HHIEKC OOpalleHHs] TPak[IaH yKa3blBaeTCid B MHCbMEHHOM OOpallleHHuu, KOTOPbIH
CTaBUTCS B BEPXHEM JIEBOM YTJIy MEPBOTO JIUCTA.
3.6. IlucpMa rpaxkgaH C NMOMETKOM «IMYHO» IOCJHE MHPOYTEHHUS aApecaTroM, B Cllydyae, €ClId B HUX
CTaBSTCS BOIPOCHI, TpeOywomue Oo(UIMATBHBIX OTBETOB, NEPEJAIOTCS HAa PETUCTPALdI0 B
YCTaHOBJICHHOM TOPSIIKE.
3.7. Ilucbmennoe oOpaileHue, coJepsKaliee BOMPOCH], HE BXOJSIINE B KOMIIETCHLUIO 3aBEAYIOLIETO
OV, nampapnsieTcss B T€YECHUE CEMHU JHEH CO JHA PErHCTPAallUd B COOTBETCTBYIOIIMWA OpraH Jyist
pellleHus] TOCTABJICHHBIX B OOpAIlIEHUH BOMPOCOB C YBEIOMJICHHEM TIpaKIaHWHA, HAIMPABUBIIETO
oOpamieHue.
3.8. 3aeayrommii JIOY no HampaBlieHHOMY B YCTaHOBJIEHHOM MOPSAKE 3alpoCy TOCYAapCTBEHHOTO
opraHa WIH JOJDKHOCTHOTO JIMIA, PAacCMAaTPUBAIONIMX oOOpaiieHue, o0s3aH B TeueHue 15 pgHel
MPEAOCTaBUTh JOKYMEHTBl U MaTepuaibl, 32 UCKIIOUYEHUEM HMMEIOLIUX TOCYJAPCTBEHHYIO WIH HHYIO
oxpaHsemMyto (eepaTbHbIM 3aKOHOM TaifHYy.
3.9. BampemaeTcsl HaMpaBIATh KaI00bl TPAKIAH HA paccMOTpeHue TeM cotpynuukam 1OV, pemenue
uiu jeiicteue (0e31eCTBIE) KOTOPBIX 00XKaITyeTCs.

4. PaccmoTpeHne o0paleHuil rpaskiaH, NOAr0TOBKA OTBETOB
4.1. Obpaiuenue, nocrynusiiee 3aseaytomemy 10OV, noanexxut o6s3aTeIbHOMY pacCMOTPEHHIO.
4.2. Yuet, peructpanus, X014 pacCMOTPEHMsI OOpalleHUs] I'pa)</JaH OCYLIECTBIISIOTCS 3aBEAYIOLIUM C
3aHECEHHMEM B JKypHaJl OOpalleHni TpakKaaH.
4.3. 3aBenyromuii JIOVY:
- obecrieunBaeT 00BEKTHBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE pacCCMOTpEHHNE OOpallleHHs, B ciydyae
HEO0OXOJUMOCTH — U € yJaCTHEM I'pa)</IaHMHa, HallPaBUBILIETro 00palleHuE;
- 3ampamuBaeT HEoOXOAMMBIE Il PACCMOTPEHHUS OOpallleHUs IOKYMEHThl M MaTepualibl, 3a
UCKJIIOYEHHEM MaTepHaJiOB CYI0B, OPraHOB JO3HAHMS U OPTraHOB MIPEIBAPUTEIHHOIO CIEICTBUS;
- MPUHUMAET MEpbI, HalpaBJIeHHbIE Ha BOCCTAHOBJCHHE WJIM 3alllUTYy HApYyIIEHHBIX IpaB, CBOOOI U
3aKOHHBIX UHTEPECOB IpakJaHIHA;
- Ia€T MUCbMEHHBIE OTBETHI 10 CYIIECTBY ITOCTABICHHBIX B OOpAIlEHUH BOIIPOCOB;
- YBEIOMJISIET Ipak[aHMHA O HAIpaBJIECHUU €ro OOpallleHUs] Ha PacCMOTPEHHE B APYrod OpraH WiIH
JIpyTrHe OpraHu3aluy ropoia B COOTBETCTBUU C UX KOMIIETEHIIUEH.
4.4. OtBeTbl Ha OOpalleHus IpaxaaH, IpUciIaHHble Ha UM 3aBenytomiero IOV, rorossarcs Ha OnaHke
YUpEXKJIEHUS 3a NOANUCKIO 3aBenytoiero IOV u peructpupyrorcs B )KypHaie.
45. OtBeThl JOKHBI COAEpPKaTh KOHKPETHYIO W YETKYyl0 HHGOpMaluio MO BCEM BOIpOCaM,
MOCTaBJIEHHBIM B 0OpalieHny rpaxjaad. Eciu 3asBuTento 1aH OTBET B YCTHOH ¢opme, TO B MaTepuaax,
MPWIOKEHHBIX K 0OpallleHnto, JOHKHO ObITh 3TO yKa3aHo. Eciu maercs mpoMexXyTOUHBIM OTBET, TO
YKa3bIBA€TCSl CPOK OKOHUYATENILHOTO PELIEHMSI IOCTABJIEHHOTO BOIIPOCa.
OTBeThl, MOATOTOBJICHHBIE HA OCHOBAaHUH IIPABOBBIX TOKYMEHTOB, JOJKHBI COAEPKATh PEKBU3UTHI ATHX
JIOKYMEHTOB C YKa3aHMEM JJaTbl 1 HAUMEHOBAHUS.
OTBeT Ha KOJUIEKTUBHOE OOpallleHHE OTIIPABISAETCS HA MMsI IIEPBOTrO MOAMMCABLIETO €ro JIMLA, €CIU B
IIMCbME HE OTOBOPEHO KOHKPETHOE JIUI0, KOMY HAJJIEXKUT J1aTh OTBET.



OtBet Ha oOpatieHue, nocTynueIinee B aaMuHucTpamnuio [0V mo nHbopMamoHHBIM CUCTEMaM OOIIETo
NOJIb30BAaHMUS, HAIIPABIISETCS 110 TOYTOBOMY aJIpecy, YKa3aHHOMY B OOpaIICHUH.

4.6. OOpaiieHus TrpaxAaH IOCI€ HMX PACCMOTPEHHUS HCIOJHUTEISIMU BO3BPALLIAIOTCA CO BCEMH
OTHOCSIIIIUMHUCS K HUM Matepuaiamu 3asenytomemy JJOVY.

4.7. Tlopsnok BH3UpPOBaHUS MOATOTOBIEHHBIX OTBETOB Ha oOOpallleHus TpakgaH 3a MOJIMUCKIO
3aBeayromiero JIOY ycranaBiuBaeTcs CleyOUTUI:

Ha SK3EMIUISIpE OTBETA 3asBUTEIIIO B JIEBOM HIDKHEM YIJy YKa3bIBaeTCsl (paMHIIUsl UCIIOTHUTENS, HOMEp
ero ciyxeOHOro TeneoHa, a TaKXKe MPOCTABIAIOTCS (AMUIMHM COTPYAHHUKOB, YYaCTBOBABIIUX B
MOJIFOTOBKE OTBETA.

4.8. Ha xaxaoM oOpameHHH IOCJIeé OKOHYATEIBHOTO PEIICHUS W €ro HCIOJIHEHUS JOJDKHA OBITh
oTMeTKa 00 ucrnoiaHeHuu «B nenoy», gara u Tu4Has NOANUCH 3aBedyroiero. [Ipeanoxenus, 3asBaeHUs
U JKaJoObl, KOIMU OTBETOB HAa TpaKAaH (HOPMUPYIOTCS B JEJI0 B COOTBETCTBHM C YTBEPXKACHHOM
HOMEHKJIATYpOil J1e.

5. Ilopsimok paccMOTpeHNsi OTebHBIX 00palleHU
5.1. OOpamenus rpaxiuaH, nocrynusiue 3asenytomemy OV u3 cpeactB maccoBoil mHpopmaluu,
paccMaTpUBaIOTCS B IOPSAJKE U CPOKH, MPEAYCMOTpPEHHBIe HacToAuM [lomoxxeHuem.
5.2. B ciyuae ecnu B NMUCBMEHHOM OOpalleHWH HE yKa3aHa (paMuims rpakaaHuHa, HANPaBHUBIIETO
oOpailleHre U MOYTOBBIN aJipec, 0 KOTOPOMY JIOJKEH OBITh HAIpaBJIeH OTBET, OTBET Ha oOpallleHue He
naetcs 3apeayomum JJOY, npuHuMaeTcs pelieHne o CucaHuu JaHHoTo oOparieHus «B gemnoy.
5.3. Ecnu B ykazaHHOM OOpallleHUU COAEPHKATCA CBEACHHUS O MOATOTABIMBAEMOM, COBEPIIIAEMOM HITU
COBEpUIEHHOM IPOTUBONPABHOM JESIHUU, a TAKXKE O JIMIIE, €ro MOJArOTaBIMBAIOIIEM, COBEPILAIOIEM
WM COBEPILUBILEM, OOpallleHue MOIJICKUT HAMIPABICHUIO B TOCYJaPCTBEHHBIN OpraH B COOTBETCTBUU C
€ro KOMIIETCHIIUEH.
5.4. OOpaiieHue, B KOTOPOM oOOKalyeTcsi cyaeOHOe pelieHHe, BO3BpallaeTcs TPaKIaHUHY C
Pa3bICHEHUEM MOPSIKA 00KAIOBAHMS JAHHOTO CYy/I€0HOTO peIICHUsI.
55. Ilpu monydeHMHM NHCBMEHHOTO OOpamieHus, B KOTOPOM COJAEpKAaTrcsa HEICH3ypHBIE,
OCKOpOUTENbHBIE BBIPAKEHUS, YIPO3bl KU3HU, 3I0pPOBBIO WU MMYlIecTBY coTpyaHuka JIOY, a takxke
YJIEHOB €ro CEeMbHU, 3aBEAYIOLIUI BIpaBe OCTaBUTH 0€3 OTBETa MO CYIIECTBY MOCTaBICHHBIX B HEM
BOIIPOCOB U COOOIIMUTH TpaxJaHWHY, HaIpaBUBIIEMY oOOpalieHHe, O  HEIOMYCTUMOCTU
3II0yMOTPEOICHUS TPABOM.
5.6. B cinyuae ecnum TEKCT NMHMCbMEHHOTO OOpalleHUs HE MOAJAETCS IMPOUYTEHUIO, OOpalleHHe He
MOJJIC)KUT HAMPABICHUIO Ha PAaCCMOTPEHHE W OTBET HAa HEro HEe JaeTcs. 3asBUTENI0 00 STOM
coo011aercs, ecau ero pamMuiIns U IOYTOBBIN a/ipec MOAJIAl0TCS POUTEHHUIO.
5.7. OOpaieHus rpaxkJaH, MOCTYMUBIINE OT OJHOTO U TOTO K€ JIHIIA M0 OAHOMY U TOMY K€ BOMPOCY,
€CJIM CO BpPEMEHH MOJjauu NepBoro oOpalleHns UCTEK YCTAaHOBJIEHHBIM HacTodmuM [lomoxxeHuem cpok
pPaccMOTPEHHS WM 3asiBUTENb HE COTJIACeH C MPUHSATHIM IO €ro OOpalleHUI0 PElIeHHEeM, CUHUTAIOTCS
MTOBTOPHBIMHU.
[Tpu paGoTe ¢ MOBTOPHBIMU OOpAIIEHUSIMH JAETONPOU3BOAUTEND (DOPMUPYET JIENO C YKE UMEIOITUMUCS
JIOKyMEHTaMU 10 00pallleHusIM JaHHOTO 3asBUTEIIS.
He cuuratorcs moBTOpHBIMU OOpalleHusi OJHOTO U TOTO K€ 3asABUTENS, HO MO Pa3HBIM BOIpPOCaM, a
TaK)k€ MHOTOKPAaTHBIC — 10 OJTHOMY M TOMY € BOTPOCY B CIIy4ae, €CIM MPUYUHBI, 10 KOTOPHIM OTBET
M0 CYIIECTBY IOCTABJICHHBIX B OOpalleHWHd BOMPOCOB HE MOT OBITH J1aH, B MOCIEAYIOIIeM ObLIn
yCTpaHEeHbI, Tpak/IaHWH BIIpaBe BHOBb HAIlpaBUTh oOparienue 3apeaytomiemy J10Y.
5.8. B ciydae, ecii B MHUCHbMEHHOM OOpaIlleHUH TPa)kJIaHWHA COICPKUTCS BOMPOC, HA KOTOPHIA eMy
MHOTOKPAaTHO JaBaJlMCh IHCbMEHHBIC OTBETHI IO CYIIECTBY B CBSI3UW C paHee HaIpaBICHHBIMHU
oOpalleHussMd, ¥ TPU OTOM B OOpAIlIEHWH HE MPHUBOJATCS HOBBIE TOBOJBI WM OOCTOSTEIHLCTBA,
3agenayromuii [IOY BhnpaBe NpuHATH perieHHE O OE30CHOBATEIHHOCTH OYEPETHOTO OOpaIieHUs |
MpEKpalleHU TNEPenucKu ¢ TrpakJaHuHoM. O JaHHOM pELIEHUWH YBEAOMIIIETCS Tpa)xJaaHUH,
HaIpaBUBIIKN oOpalleHue.
5.9. B ciygae, eciu TEKCT MUCHMEHHOTO OOpaIIeHHs] HE MO3BOJSET OMPENCIUTh CYTh MPEATOKEHUS,
3asgBJICHUS WJIM 5KaJoObl, OTBET Ha oOOpalleHHe HE JaeTcsl U OHO HE TMOJUICKUT HANpaBJICHUIO Ha
PacCMOTpPEHHE TOTKHOCTHOMY JIUILY B COOTBETCTBHH C €TI0 KOMIIETEHIIMEH, O UeM B TEUCHHE CEMU JTHEU
CO JTHSI pErUCTpaIMK O0paIIeHUs COO0IIAeTCs TPaKIaHUHY, HAPaBUBIIIEMY OOpaIlleHHE.



5.10. B ciydae nmocTymiaeHHs JOHKHOCTHOMY JIMIY NMHCBMEHHOTO OOpalleHus, COAEep KalIero BOIpoc,
OTBET HA KOTOPBIM pa3MEUIeH B COOTBETCTBUU C 4acTbio 4 crarbu 10 Hacrosimero denepaibHOro
3aKOHa Ha O(UUUAIBHOM caiiTe JaHHBIX TOCYAAPCTBEHHOIO OpraHa WIM OpraHa MECTHOIO
caMmoympaBlieHHsI B HH(OPMAIIMOHHO-TEJICKOMMYHHUKAIMOHHON cetn "VHTepHeT", TpaxIaHHUHY,
HalpaBUBIIEMY OOpallleHHe, B TE€YEHHUE CEMHU JHEH CO JHsS pEerucTpanuuu oOpalleHus cooOIaeTcs
AIIEKTPOHHBIA ajpec OQHUIMAILHOrO caiiTa B HMH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHONW —CETH
"UHTepHeT", Ha KOTOpPOM pa3MelleH OTBET Ha BOIPOC, IOCTABJICHHBIM B OOpalleHWH, MPH ITOM
oOparieHue, coaeprkaiiee 00kaJoBaHUE CyIeOHOTO pelIeHus], He BO3BPAIIAeTCs.

5.11. B caydae, eciu OTBET IO CYLIECTBY IOCTABJICHHOI'O BOIIpOCAa B OOpALlIEeHUH HE MOXKET OBbITh JaH
0e3 pasrialieHus CBEICHUH, COCTABIISIOMINX OXPaHIEMYIO (elepaIbHbBIM 3aKOHOM TaiHy, rpaxIaHUuHY,
HalpaBUBIIEMY oOOpalleHue, cooOIIaeTcsi O HEBO3MOXKHOCTH JaTh OTBET IO CYIIECTBY B CBS3H C
HEOIYCTUMOCTBIO PA3TJallieHus] YKa3aHHbIX CBEACHUM.

5.12. B cayvae, ecnu NPUYUHBI, [0 KOTOPHIM OTBET IO CYLIECTBY IIOCTaBJICHHBIX B OOpalleHUU
BOIIPOCOB HE MOT OBITh JIaH, B MOCJIEAYIONIEM ObUIM YCTPaHEHbI, IPaXKIaHUH BIIPaBe BHOBb HAIPABUThH
oOpaleHre COOTBETCTBYIOLIEMY J0JKHOCTHOMY JIMILY.

6. Cpoxu paccMOTpeHusi O0OpalleHuii U yBeIOMJICHUe 3asiBUTeJIeH
6.1. I[TucekmenHoe obpamieHue, nocrynusinee 3aseayrmemy 10V, paccmarpuBaercs B Tedenue 30 qHei
CO JHsS pErucTpallid MHCbMEHHOIO OOpallleHus, 3a HCKIYEHUEM Cilydas, YKa3aHHOro B I1.6.2.
HACTOSAIIETO MOJIO0XKEHUS.
6.2. IlucemenHoe oOpaiueHue, nocrynusiiee 3aseaytomemy JIOY u coxpepxaiiee uH(opManuwo o
¢dakTax BO3MOXXKHBIX HapyIIEHHH 3akoHoAarenbcTBa Poccmiickoii ®eneparmuu B cdepe MUrpanu,
paccmaTpuBaercs B TeueHue 20 aHel co IHSA perucTpaluy NMCbMEHHOTO 00OpaleHMs..
6.3. B wuckmounTenpHBIX choydasx 3aBeayrommid JOY BhopaBe NPOMIUTH CPOK PAaCCMOTPEHUS
oOpanieHus: He Oosiee yeM Ha 30 aHEH, yBEIOMHUB O MPOJUIEHUH CPOKA €ro pacCMOTPEHHUs IPaKAaHUHA,
HanpaBuBIIero oodpamenue. [Ipomienne cpoka opopMIIIeTCsl UCTIONHUTEISIMA HE MEHEee YeM 3a ISTh
JHEH 10 UCTEYEHUs CPOKa PacCMOTPEHUs OOpaleHHSL.

7. Opranusanus padoThl 10 THYHOMY NPHEMY IPAKIaH
7.1. I'paduk u nmopsaaok auuHOrO Npuema rpaxkaas B JIOY ycranasnauBaercs 3aBeayromum JOY.
7.2. 1lpn tM4HOM IIpUEME TPaXKAAHUH NPEIBABISAET JOKYMEHT, YAOCTOBEPSIOIINN €r0 JINYHOCTb.
7.3. Ilo BompocaMm, He BXOJSIIMM B KOMIIETEHIMIO 3aBeayrowero JOVY, 3agBuUTENsIM pEKOMEHIYETCS
00paTUTHCS B COOTBETCTBYIOIINE OpTaHbl, yUpEKIEHUS, OpraHU3allnu.
74. B cnyyae eciaM WU3JOXKEHHbIE B YCTHOM oOOpameHuH (akThl U OOCTOSTENbCTBA SBISIOTCS
OUYEBUJIHBIMU U HE TPeOYIOT JOMOJHUTEIbHON MPOBEPKHU, OTBET Ha OOpallleHUE C COTlacus rpa)</1aHuHa
MOJKET OBITh JIaH YCTHO B XO/I€ JJMYHOTO MpUeMa.
[Tpy HEOOXOMUMOCTH TpakJaHaM IHpeAsaraeTcsi W3JIO0XKHUTh CYTh BOIpOCa B INHCBMEHHOM BHJIE.
[TuceMeHHOE oOOpalieHHe B 3TOM ClIydae PEruCTPUPYETCS W PacCMAaTpUBAECTCs B YCTAHOBICHHOM
MIOPsIIKE.
7.5. IIpu MOBTOPHBIX OOpALIEHUSAX TOAOMPAIOTCS UMEIOLTHECS] MaTEpPHAIIbI IO JIETy 3asiBUTEIIS.
7.6. B Xoze nuYHOro mnpHeMa TpakJaHUHY MOXXET OBITh OTKa3aHO B JAJIbHEHIEM pacCMOTPEHHUH
oOpalleHus, eciii eMy paHee ObUI 1aH OTBET I10 CYIIECTBY OCTaBJIEHHBIX B 00OpallleHMH BOIIPOCOB.
7.7. OTnenbpHBIE KaTETOpUHU IpaXkJaH B CIIydasX, NPELyCMOTPEHHBIX 3aKOHOAATENbCTBOM Poccuiickoit
®denepanni, MOIb3YOTCA MPABOM HA JTUYHBINA IPUEM B IEPBOOUYEPETHOM MTOPSIIAKE.

8. PaboTa ¢ oOpameHusiMH, NOCTABJICHHBIMH HA KOHTPOJIb
8.1. OOpaieHusi, B KOTOPbIX COOOIIAETCSI O KOHKPETHBIX HApYIICHUSX 3aKOHHBIX NMPaB U WHTEPECOB
IpaX<JaH, CTaBsTCS HA KOHTPOJIb.
8.3. JIo)KHOCTHOE JIMII0 — WCIIOJHHUTENh B YCTAHOBJICHHBIE CPOKH PAaCCMaTPUBAET KOHTPOJIBHOE
oOparmienue, uHGopMupyer o pesyabTarax 3aseayoniero JJOY, roToBUT OTBET 3asIBUTEINIO.
8.5. OOpamenne cyuTaeTCS HWCIOJHEHHBIM W CHHMAETCS C KOHTPOJS, €CIH PAacCMOTPEHBI BCE
MIOCTaBJICHHBIC B HEM BOIIPOCHI, IPUHATHI HEOOXOMMbIE MEPbI, 3asIBUTENISAM JaH OTBET.
8.6. IlucbMeHHBIe OOpalleHusi, Ha KOTOPbIE [JArOTCSd IPOMEKYTOYHBIE OTBETHI, C KOHTpPOJII HeE
cHuMaroTcsi. KoHTposb 3aBepIaeTcsi TOJIbKO IOCIE BBIHECEHUS M MPUHATUS MCUEPIBIBAIOIIUX MEP IO



pa3pelICHUIO TIPEAJIOKCHHUS, 3asiBICHUS, KaloObl. PemieHne o CHATUM C KOHTPOJIS TPUHHMAET
3aBenyomuit JJOY.

9. Opranmu3anusi 1eJ10NPOU3BOACTBA
9.1 OTBETCTBEHHOCTh 3a OPraHU3alMI0 M COCTOSHUE JCJIONPOU3BOJACTBA IO MHUCbMaM U YCTHBIM
oOpaleHusM rpakJaH BosjaraeTcs Ha 3aBenytomiero JJOVY.
9.2. 3aBexyrouuii JIOY opranusyer BeieHUE KypHAIa PETUCTPALUU IO 0OpaIeHUsIM TPaKIaH.
9.3. 3aBenyromuii JIOY ocymiecTBiIsseT XpaHCHHUE M HCIIOJIB30BAaHHWE B CIPABOYHBIX WM WHBIX IEJSX
MPEIJIOKEHUH, 3asIBIICHUN U 7Kalio0 TpaXkIaH.
9.4. OTBeTCTBEHHOCTh 3a COXPAHHOCTh JOKYMEHTOB IO OOpalleHHUsM TIpa)xJaH BO3Jaraercs Ha
3aBeaytoniero J1OVY.
9.5. VYcranaBnuBaeTcs CpOK XpaHEHUS MPEIJIOKEHUH, 3asBICHHM, *KaloO TpakJaH U JIOKYMEHTOB,
CBSI3aHHBIX C HMX PACCMOTPEHHEM M paspemieHHeM — 5 JieT. B HeoOXOIuUMBIX Cilydasix 3KCHEepPTHOMH
KOMHUCCHEH MOXET OBbITh MPUHATO pelieHHe 00 YBEIMYEHUU CpPOKa XPAaHEHUS WU O IMOCTOSHHOM
XpaHEeHUW HanboJiee IIEHHBIX MPEAJIOKCHUN TPaXKIaH.
9.6. Ilo ucreyeHNH YCTAaHOBIEHHBIX CPOKOB XPAHEHUS JIOKYMEHTHI MO MPEUIOKESHUSIM, 3asSBICHUSIM U
KajobaM TpakIaH TOJUIeKAT YHHUYTOXKCHHUIO B COOTBETCTBHHM C YTBEpXKIACHHBIM DenepanbHOi
apxuBHO#l ciyx6oit Poccum 06.10.2000 r. IlepeunemM THUIOBBIX YIPABICHUYECKUX JIOKYMEHTOB,
00pa3yromuxcs B IEATeIbHOCTH OpraHU3alllM, C YKa3aHUEM CPOKOB XpaHEHUSI.
9.7. XpaHenue Jien y UCIIOTTHUTEINIEH 3amperiaercs.
9.8. ObpareHus rpakJaH MOTYT HaNpaBISATHCSA B apXUB 0€3 pacCMOTPEHUS, €CIIM B HUX COJEPIKATCS
paccyXIeHus 10 U3BECTHBIM IPOoOJieMaM UITU MOJAHUMAIOTCS YK€ PEllIeHHbIE BOIIPOCHI, HE TPEeOYyIoIIHe
JIOTIOTHUTEITLHOTO PACCMOTPEHHSI, & TAK)KE OSCCMBICIICHHBIE TI0 COJICPIKAHUIO.
9.9. Pemenue o crimcaHuy yKka3aHHBIX oOpallieHui mpuHUMaeT 3aBeayromuit JJOVY.
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